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Abstract
The Center for Enterprise Research and the Institute of Social

Science Survey at Peking University, in collaboration with Ant Group
Research, conducted a new wave of Online Survey of Micro-and-
small Enterprises (OSOME) in March 2021. OSOME is a continuing
effort to gain a better understanding of China’s micro-and-small
enterprises and self-employed businesses. Using Alipay platform, the
recent survey collected a total of 10,923 valid responses from micro
and small business operators, each employing, on average, 5.9
workers. In light of the massive number of China’s micro-and-small
enterprises, they undoubtedly play a vital role in generating
employment amid economic shocks.

The key findings of the first quarter 2021 survey are summarized

as follows:

1. After exposure to the COVID-19 pandemic for over a year, the
operational status of micro-and-small enterprises has significantly
improved. However, they still face serious cash flow constraints.

2. Cost escalation and weak demand remain to be two key challenges
facing micro-and-small enterprises and self-employed businesses. A
price spike in raw materials is reported as a major source of cost

increase. In the residential sector, lack of demand is a general



concern.
. Compared with other policies, tax reduction is the most inclusive.
The share of businesses that have received online loans has
increased, while the average interest rate has slightly declined.

. In general, respondents reported a negative perception towards the
travel restrictions during Chinese New Year (February 2021). In
particular, businesses in the residential service sector, and those
located in smaller cities and rural areas seem to have been negatively
impacted to a greater extent.

. In response to the COVID-19 shock, a higher percentage of newly
established businesses adopted online sales and electronic
information systems than those established earlier.

. The confidence indexes on market demand, production, and
revenues for the next quarter have returned to the positive territory,
indicating an optimistic outlook. The employment index remained
just below the normal level, suggesting subdued expectation to

expand employment in the next quarter.
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HEEEREE~EE.

1. kS EE
HzERVIMIESEES 8% LSS (BRENREL. &R EETES ) Btk

3

tEEERRIARNERS. thal | 2019 FHEEER/IEEE L LEEEN
EEGATHEET 50% 7 2020 SR SRV MR EE PR G EEINR] 53.6%
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2. SINBFERUER

2021 F—ZFERIFAEET , REIMIZREEZNRFHESEWEENERARY
BFr=a, ERNIMAEEED  FEHUAL (53.0% ) iRBEREHTBEFAHERMN
Rt ERASINEFERUES L  MEXRRVMIREZR/IIEE B SXA
EHERURE  QaHEVIRMMEEZEESSIA | S RIMIEEER
bt E BEHEERIE I NBFHERUARFRILLS), EARESFREHZE |, 1X—
BB RAER.

HR , FESINBFEEURFRVIMIEEE T , B 60.8%EH T & LHZE

25, BT 5emokrEE, EREYILESHT (K 6),
£ 6 MBEEINEFREBLRAGER

EEBl (% )
Panel A: SINBEFEEURFEER

B3IAZED—FH 47.0
-Z=L1V\N 53.0

Panel B: E5|INRVMAREEF . FIEABER
% LHBRE 60.8
HEEEERRAR 32.7
WS EERERRSR 30.8
RIEREERER 29.8
S AWIYN 22.8
HEERERRR 19.4

HIRFHERESR 16.8
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3. FEBERRZ

B MISERFEGRIESBRMES 4 LSSV EEERZRE
BEREKFF. (NETEERVIMIEETTNE 33.0%=RE T =D —MBRIRR |
M LEEERIKIFTBERRIBEEZERI 48.5% (B 22),
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E 22 & LLESERES

BIRKTE "Bt " BUR B LSRR EZESHRTE "M
WS BUR "HEEREEFT" (14.6% ), BOZRIGEPE (21.9% ), HRE
AZZE (63.5% ), WFHNBLTEERVIMIEEE | IS "E8%N". &
BERE" M "AZEM" BOLLBIS RIS 8. 7% , 29. 0%F0 62. 3%, BT E—TRd

"B BERIHERITE SR A% LSRRV IMAEEE R "HUtidFE"
BERAISZNN T 46.4% , IFTXE FEERY 39.9% , (BRWMBEARBSINN,
FERNAEXREFHEEHARNTIE ALUEHINX—RAEEETRHE
"B BRI EZRIGRERN. FEE"ESMEFEEXY | &
ARHITHAER  JUERIX—RNATE. Bt , BN T/IVEE
NI B EBERFME R LURIE—ERRRIER (B 23 )
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B , AEERRRESIR L E RS INBFEEURFNINIELES  HE
EIEWKANT 9.6 57T , MERAHEN AR NMIEEEZEFIE ALY
79125 575, BRURE 74 30%HE I,

4. IMAEERFERUNEREN

REZ LEEMS INSFURFE—EER LXE T/IVHIEENR (BIEL
EAFENEEEVMAR SN HERRET SMEMEERIVEE
& Hi CHEAREWRRILAISER TR B 24 ) Ri/IMEEENE 47.0%
SITEAHSEWRS  BEPEL DHEMMZERRS, X—HHEYJEFRTPE
FERIBEIEREHE | & NEEMLNEERE BT , MEJLEX
IENMEHARIEE TR MRE/ MUEEMARE BB F R,

8 http://www.stats.gov.cn/tjsj/sjjd/202103/t20210315_1814856.html
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MR EE AR RKEIESNAEHFE RN BEREREIES R B
EEBNARRIMIZEER TR U ERENEETAREEERSN. — 1
H , 53IN& EREERINEHERRFEH T/ IMIEEB N PE. IREEr.
RESEA , 20 2020 FHEMAVMIEEET | RATHFRANFEIFELRE

]d

KN 8.4 BTT . ARBEFRANA 7.3 Bt , 8EIR 15%, 5—HHE , &
B, BURFER ). KRBkl REHISEINRIER T B BRI CEEN
% LIRSED | IBBRELEINENIEEEI. IRIVEEEERFHEEN
RKEBPERE  RUBIBEEERRAR. Bt , IMHIEEEFTEES. BRFA

RURIEIAIN D SRHEHE RS | IBRBCRB A& St AR

5. MES% L

2021 F—FE , HIBEEKMS | 735 (62.2% ) NZHIVMEEERTE
MEARK  HRMSNSEEANRIREAECERNZSIFTNK (42% ) F0i
KR, FBEREERAIFK (34% ). ERMBARFNSENS NS AR
NEE AJLUBEEVMER EF, B FRETEREE] 2020 F£=. [UZREF] 2021
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F—FENRMERREMH B 16.4 BT, 17.6 AT 17.8 5IT. DIEATHIE
REMETR Mb—EimhiY VMR EENRE R KR E R A XAV
ZEEFEX  pms  NEHEVAMIZEBRNERMBGAEEIRSS W
RMHEEENRMRRRBERES | AIENREENME,

HMHEEEFRANEERMZREMS , W% 7 i, HERS ™S L
—ZEEML , BLZ EAIRHAFRERIBNLHIERRT N E—ZFERY 19.1%
IBREARZFERN 20.9% , BT RFEBFRMEFKRILLH] (19.1% ), BrAGHESH
RIERRIE, MBS ERRITHE N AR ERERA RIS NRERN SHER
ZREAIMETE , M 2020 FIUZFERT 20.0% FEE 19.1%.

® 72021 F—FERMAT/RKABPEMARESL

RiE EBRERRIARREL (%)
B ERE , EIHERBITIISRTIIMER 209
FARFRIEK 19.1
ERRITRBE N AN BE R ERERR 19.1
EGRITRE MR 10.2
BEEREEBEERE 9.8
MR EAREMR |, BiE AR 5.9
BEETRE , EIHERBITIISRTIIMER 43
FTEERIEINRE 3.3
RIS R AR 2.6
IERBAFR. IWIERIRENEE 2.0
RTAPGR 1.8
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HiRE 0.8

H— AR T A ERIEAVIVHEE B PR L ERNE TRIRIEEERE JLL
B & LHRIERGTER/IMHEEERISEFNERAN. BE 8 A1, MR
LT ASRNIRIE | (BT % LRiEE GEUHEHE 80%bl . SItERY , 7
BEFANMAEEES (NBEL AR BERIEEBEERAtHEI Z=1
TREIFEAIE |, M 2020 F=FEM 53.4% EFE 2021 F—ZFEH 59.6%°,

A 2 FEREERFORE A EBRREAMAIERI. W% 8 Fix , EEK
NEEFAELGIRB R FRERYER T BId L AR S At HIE A RIS
£ 80% , B{NBIE % L FRiERIS T B RS k& PRI S ELERMTHRF | A
2020 F=ZFFEM 54.0% EFHE] 2021 F—ZFERY 59.1%!°.

FIRSEHAUETS (X 8), LIPEITE | 2020 £=. MUZEH 2021 F

—F /IR EB TSRS B9 15.9 57T, 19.4 5 70H1 18.4 37T,

F* 8 EERYAIERIE. RERRIFR, KBEE
2020Q3  2020Q4  2021Q1

Panel A: FRIERFURIR

& REHE (%) 42.8 41.6 46.1

B, (NEg% EAERE (%) 30.6 32.4 32.1
=, (NBEE T AERIE (%) 11.3 10.1 9.7
=, &b HTATERRE (%) 15.4 15.8 12.1

A

Panel B: SRIGHIFNERE

? 53.4% = 30.6% / (1 - 42.8%); 59.6% = 32.1% / (1 — 46.1%).
Y HEGER L.
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B, IREHRE (%) 46.3 43.9 49.4

2 (NEgZ EHTERE (%) 29.0 316 29.9
2, (NBEZETATERE (%) 11.5 10.6 10.2
B, L. &THUEBAE (%) 13.2 13.9 10.6

Panel C: $X1BEIXEEN

NERMWIERERER (57T ) 15.9 19.4 18.4

xR 9 A, MHCARRHRBFI T ATLABRREE | ——Zdpmh/MaE
EEHPRENETIUE ( 22.4 BT, 24.3 A7t ) Iminm T &L T HmAMBX
(16.7 AT ) ; NEHIBEWAYIVHE EE KGR E TN S AMBGE L ERR
SWHV ML EERES BIE 9L 34.1 Bt EEDEIR 24.6 ATl 157
BT, SEGHERERDNT  PEERIEET K EESHHIINEG LRE

G, RS IIMHEEE T RSN RIS 5.
® 92021 F—FERKABMR, MABFR, Tl

Panel A: IR H —5 5 Hits
NERMWIERERK (BT ) 243 224 16.7

Panel B: IZRTTE(TIV4H Rk HlE AR5
NERMWIERERK (BT ) 24.6 34.1 15.7

MEAFFMS | B AL A TUREI SRR REPE FEESE | 5iE
M 2020 FEPUZERY 7.8%BHEE 2021 FF—Z=ERY 7.4% [FEM 6.1%FE) 5.9% ,
AEEHT MR EESRANRE . (KBS SERIEEGRUER. ERERTLL

BE S BRERINEFIRRIET & MRS ETAIERF RS (& 10), BME



PITHRAE D TR B AT AR RIRERINR. (BE5—RIR  EMEEREE
KEVMAEEZRS | BRI AR ST TRIERI AL 32.6% , &8I
BN, TS EREEEL 60%FE 5 ATTAT. B2  NAALKBIEREST]
EHNHE | FHIMES ( BFRETE ) 7 32%  MAEETX—REIASHER

PHEE—F (4921% ) ARE , HitfliEEsT METESRIAERIIRR.
£ 10 MULEZESMIGRRREGNR L. STHE, K

2020Q4 2021Q1
& GIERAI=R 7.8% 7.4%
e FRFFIER 6.1% 5.9%

() MAREER 2021 FZFEREEHCEEIFRMEZ L |
FATREIER SR, | BIFXURRBRATUEFEER.

1. 2021 FZFERSOIEEEFREIE

%2021 F—FEGHERE , TEAETGRR. FEUREWKAT
H. EXNEWAARSOIEEUFEER  AFRRE 39.9%. #lE0EEEA

BASRThE: , (BRRBETET KRTAE (B 25 ),
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2. IMHEEEE BB RES

ML ERMS | WU 2021 F—FE/IVHEERERERIRE | thalh
£ s o Tisin B9ETFraas HPARLUtSIERERBN 5 &gt
PREIIERRINERAR (RUSEER 1), A, MRS 2021 FEERISOIEECKE |
IthEhEREESTES (BREATEHALSN ) BT , b5 IEHEEREBRIEHH
SMEHEESTHEILA S Aees T thiriEREBEaEn IR E

(% 11)
R/ 112021 FoFE/PEEIERDEYR, S
BIOHEEN (% , 50%95RthLk )
hizHmk FE(WSE) BN TERES ERAH
tHEE s & 57.0 57.0 56.4 38.5 50.7
tHIEES 56.5 56.4 55.4 39.7 50.0
| a] 56.6 56.6 55.6 39.4 50.1

[E2ya) 54.9 54.9 54.2 40.2 49.6
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HUTHRBIMS | HBk—. = =i MIE EEEEEWANTSE
K ERFHIS T =LA TR KAVMARER (BES\AAR CRIFREIBYE.
SRR ASAITHY | SRR RIS | BIA WRARR IR LS

KREST/IHURIRE (& 12 )
F+ 122021 E-FHEPRHELEREDEY, 2HBHEFER

(SICHEEN (% , 50% 95 kL )

mipFER FE(USE) BWRAN EERER ERAH

—%

56.5 56.8 56.3 38.5 513
-

56.2 55.4 55.2 39.0 50.3
=%

56.7 57.1 56.0 38.8 49.8
HE

54.6 54.7 53.8 41.0 49.4

IWEMSRERIARE |, WNE 26 Fi | iEMAREH WA IMIEE EEN TS
F=K, R, EWKRNNERABBHSOHEESTMER B MRS TRAR
FEONTEMALTREWAVIMGEREE. B | DARMB SV ENER
X BIRTAZKRT 5 AWEEE  HEDEER. 2. Bl ETAH
EETHMEEREE MARNT 5 ARIMBEEEEEEAA CRITHIT TR
KRB (& 27)
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T E K g (LkF5E) EL FION B8R A Je RAH

& 282021 F=FE/NRELEELER, 21Tl

=. BESiTie

(=) MIZESEE 2021 F—FEZENRBEIRE |, (BE

IR FRHES LF. FRFEFEEEN.

REPDIMAE ER (DA EE B RS FROZFEERES B BRI( 2019 5 )

EERRIIRELLHIBRTTE 43.8% , BRAIBERNRTT , BEETSRAR, BT, V4
SZEENNESTRAEK , TeHWHRBISTIRE  ENESRESNaRE
RPNRER N ERIR. EEEENAH  RAED  TERRHEE LT,
RMAEEREIGREERM. WERRSIMS  SRFBRRIM—EE
B, MEAFPRZERSINRELATHIEWEZE | B , WSTEENE |
/MR EBRIRICA LTS,

(Z2) ERHHRINRRESRIENESZRES | (BERMEFEBRE
KEMISEELHREEAE. MISEEES ML LREIRS
ERERIBERAYZS.

52020 FHREWFERLL , IMIEEEZZRRXFECRBRXE M |,
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ERMRRIRBERENEER. IMIEEENRE/) | BERSIFABRIE R Ey
AR, IMAREERIR "FitidF" BERAIREZIDSWA EATIEESE , NF
ERIRS., bAHRR M R ARt X A MR EE R EINREFEERX.
MNTHEMNEE. ERAEERRMIEES  HZE "giuthids" BERRIFN
B{mEIEE.

MBI ZEERL  ERERMECRFENI/MIEEE | B LHEERN
TRV EERBEANERSTN & LM T TSR ERITEFREE T
=ESN

(=) BLUEE. SINBFERUERFWMIEZRIAE.
REIA. BEEEERE | LINREZXSECRIBBIANRNER , 8
IMAEEEH AR BETEEARNIEN.

FZERVIMMEREE S SINE LEERIRILLHILGIEERAARYVIVMES
BES | F3IR 2020 FRIFTEEREH 7 HFHEE | BETESHANG L
IMAEEEE., L LEERVIMIEEEEERZIRGBERAR , BEREPE 1
BRMETEERR. B —HH  BENMIEEENEFERUEENERA
RORFT=SIA) , FEAL (53.0% ) iIRBEREHTEFHERURS , CHRIZS
WRABR EE=IFEAEEE BRIV SR A EE ERRTES.
ESREF BN AEERRE  BRECREVER/INMIEEEESF | #5E)
HEBERER, IR TE A RREL,

34



(M) MIZREEWN_ZENMEBPENE | KEEDBHEX.
FEUREWVIASFSE , (BXNEWVRFRIECIREISEER , ik
RIS L IEIRIRSRINE.

2021 FEERISOIEEER 2021 F—=EEHRERM , TEFIETS
FR. FEUNEWRAFSE , 98I T 50%85RTEEKE. EIVEEEXS
SRS OIEEUFEEER | XFERE 39.9% , KPS LFHBR/IVHEE
FEEIGRIEZR R, L5 mMAEOEREARCREREES | (BRETE X
BITAE , BRFD RIEEMI SR ER.
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